
WHILE ADDRESSING THEIR BIGGEST NEEDS...

CELEBRATING 5 YEARS  
OF PRIDE IN SERVICE 
Since launching Pride in Service on Veteran’s Day in 2018, CSX has partnered with our dedicated nonprofit 
partners, employees and local community members to “serve those who serve.” We are proud of our 
collaborative efforts to connect service members and their loved ones with the resources they need, when 
and where they need it most.

We’ve reached  
over 1,100,000  
servicemembers
across all 50 states, 40 countries, and all 7 seas

Bridging 
Community 
Divides

Financial  
& Food 
Insecurity

Mental, Social 
& Emotional 
Health

Workforce 
Development

TOGETHER, WITH LEADING PARTNERS… 



“Financial assistance will help me focus 
on my community service efforts 
by having more time to help with 
the Special Olympic-Unified Sports 
Program and its athletes.” 

— �CSX & FIRST RESPONDERS CHILDREN’S 
FOUNDATION SCHOLARSHIP RECIPIENT 
 

“I can’t imagine the amount of time it 
takes to gather and prepare and make 
the contents of these packages, but I 
want you to know the difference you are 
making for service members like me.” 

— �CSX & OPERATION GRATITUDE CARE PACKAGE 
RECIPIENT   
 

“The event made me feel more 
connected to a community that cares 
about and supports my family.”

— �CSX & OPERATION HOMEFRONT BTSB ATTENDEE  
 

“The skills that warriors are picking up in 
the drone training program can really help 
them with starting their own business 
or working for others because the drone 
industry is growing exponentially and it’s 
just going to get bigger. 

— �WWP WARRIORS TO WORK MANAGER 
 

“It was nice to see so many other families 
walking around, exploring the museum, 
wearing the same “Blue Star Families” 
shirts as us. It made my kids feel 
somehow more connected with the area.” 

— �CSX & BLUE STAR FAMILIES CHAPTER MEMBER

5K+ media articles
secured in broadcast, local and trade outlets

5.3K+ social posts
shared reaching 235M+ people

12 best-in-class  
awards, rankings and 
recognitions received

19K+ 
individual 
grants 
distributed 
totaling $12M

700 
scholarships to 
children of first 
responders

2.8K 
community 
events 
supporting 
servicemembers 
and families

3.7M 
items of 
gratitude gifted 
to deployed 
troops

9 
BSF local 
Chapters 
supported in 
and around 
bases

WE SUPPORT SERVICEMEMBERS AND THEIR FAMILIES THROUGH… 

OUR PEOPLE AND OUR PARTNERS  
SHOW THEIR SUPPORT THROUGH… 

THANKS TO YOUR SUPPORT, CSX PRIDE IN 
SERVICE’S WORK HAS NOT GONE UNNOTICED… 

more than

13K
hours donated  
by employees

more than

$122K 
raised by employees 
for the cause

more than

19K
community (non-CSX) 
volunteers hours donated

Cornerstone
Award


